TAKING CARE OF WHAT MATTERS MOST
When a child is sick or in hospital the last thing anybody
wants to worry about is money, so take care of your
employees when they need to take care of their child.
Available on a flex, voluntary or even a company funded
basis, with Family Care it doesn’t matter if your employees
are accessing treatment via a private medical plan or
the NHS. It provides assistance towards consultations and
diagnostic tests for their children, as well as those areas
not typically covered by other health plans, such as
overnight accommodation costs for parents, plus childcare
for other dependent children.

REASSURANCE
Our new benefit package offers everything to make a child’s
hospital stay as streamlined as possible, leaving parents able
to focus on what’s important.
Aside from our specialist consultation, diagnostic tests and
scans cover, Medicash Family Care works to make sure
everything outside the hospital walls keeps ticking over too.
Overnight hotel accommodation and car parking expenses
are taken care of, as well as out of pocket expenses to make
sure that the cost for food, television and consumables don’t
cause unnecessary financial strain.

ADDITIONAL SUPPORT
And at home? We make sure that parents are covered for
childcare and kennel & cattery fees – so they can focus on
their child’s health, without distractions.
If that wasn’t enough we offer lump sum payments
to help take care of your employee’s child while they
recuperate from long hospital stays. We offer access
to helpline support and ensure that parents have peace
of mind with our Best Doctors® InterConsultation™ service,
giving them access to a second opinion from one of the
world’s top paediatricians.

PRIVATE SURGERY COVER
With this optional extra your employees can access private
surgical procedures for their children which are undertaken
on a daycase basis, or which only require a single night’s stay
in hospital.
From grommets to a tonsillectomy, this unlimited benefit
allows your employees to choose where and when their
children undergo any minor surgical procedures that may
be required, without the worry of when it can be done on
the NHS or the cost of paying for private treatment.

Company Paid Premium (including Insurance Premium Tax)
Cover for up to four dependent children

Voluntary and Flex Premiums (including Insurance Premium Tax)
Cover for up to four dependent children

£99 per year
upfront
or £10.75
per month

£220 per year
upfront
or £24.00
per month

£13.75
per month

£27.50
per month

✗

✓

There from the first diagnosis...
Private Treatment Cover

Cover for surgical procedures that are undertaken on a daycase basis, or which only
require a single night stay in a private hospital.

Specialist Consultations for your children

Get to the route of the problem quicker by accessing a private consultation immediately
after your GP refers your child.

Diagnostic Test & Scans for your children

Get the tests your child needs without having to wait on the NHS. Includes CT, MRI
and PET Scans.

£500

max per child,
per year

£1,000

max per child,
per year

£500

max per child,
per year

£1,000

max per child,
per year

Providing the additional support you’d expect for you and your family…
Access to Helpline Support Services

Having a child in hospital is any parent’s worst nightmare. Our 24-hour telephone advice service provides qualiﬁed counsellors
and specialists to support your family through a range of issues at a difﬁcult time.

Best Doctors® InterConsultationTM & Doctor Online

In light of a difﬁcult diagnosis, any parent would want to be reassured that the treatment plan offered to their child is the best course
of action. To help navigate any diagnosis, or decision, our Best Doctors® service offers you a second medical opinion from renowned
consultants, providing you with peace of mind and an alternative assessment from one of the world’s best medical minds.

While your child is in hospital overnight as an inpatient we are here to help…
Overnight Accommodation (Max 30 nights per child in hospital, per year)1

If your child needs to stay as an inpatient in a hospital a long way from home it can be hard
to travel back and forth, so we offer cover for overnight accommodation so you can stay nearby.

Out of Pocket Expenses (Max 30 nights per child in hospital, per year)
We’ll give you an additional £35 per night if your child is in hospital to help with those
out of pocket expenses such as food, consumables and TV charges.
Car Parking (Max 30 days per child in hospital, per year)2

Claim back your parking costs when staying with or visiting your child in hospital.

Childcare Cover (Max 30 days per child in hospital, per year)3
With one child in hospital it can be hard to look after their brothers and sisters, so we’ll pay
up to a combined £80 a day for any additional childcare that you need, above your normal
arrangements, to help look after your children.
Kennel & Cattery Fees (Max 30 nights per child in hospital, per year)
If you need to put your cats or dogs into a kennel or cattery whilst your child is in hospital
we’ll give you up to a combined £30 a night to help cover the cost.
Recuperation (Max £500 per child, per year)
If your child is returning home after a long stay in hospital, they’ll need time to recuperate
and recover. If your child has been in hospital for 7 consecutive nights, we’ll give you £150.
If they have been in hospital for 14 consecutive nights or more, we’ll increase this to £500.

£150

max per night

£35

per night

£15

max per day

£80

max per day

£30

max per night

£500

max per year

£150

max per night

£35

per night

£15

max per day

£80

max per day

£30

max per night

£500

max per year

This plan provides cover for up to four dependent children up to their 18th birthday. Each child has their own entitlement and their claims do not affect any other individuals covered
on the policy. Cover excludes any claim related to a pre-existing condition for three years from the start of the policy. Any new condition will be covered immediately. Cover is only
for treatment which takes place within the UK. 1Overnight Hotel Accommodation must be within 10 miles of the treating hospital. 2Car parking must be within 1 mile of the treating
hospital. 3Childcare must be provided by a registered Childcare provider. This plan is subject to Medicash’s Terms and Conditions.

TO FIND OUT MORE ABOUT MEDICASH FAMILY CARE PLEASE
CALL 0800 195 2992 OR VISIT WWW.MEDICASH.ORG/FAMILYCARE

